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DMV CONSUMER DIRECTORY
STATE DMV OFFICES

UPSTATE REGION

Albany
855 Central Avenue 12206

Peekskill
1045 Park Street 10566

Syracuse
4671 Onondaga Boulevard,
Western Lights Plaza 13219

North Syracuse
5801 East Taft Road 13212

West Haverstraw
50 Samsondale Plaza, State Route 9W 10993

White Plains
200 Hamilton Avenue 10601
No written tests

LONG ISLAND REGION

Bethpage

4031 Hempstead Turnpike 11714

No CDL tests. No escort vehicle testing.
Garden City

801 Axinn Avenue 11530

No driver or motorcycle permit testing
Hauppauge

250 Veterans Memorial Highway 11788

Huntington
Big H Shopping Center,
813 New York Avenue 1743

No per >sting

Massapequa
927 Carmans Road, Carmans Plaza Shopping Center
11758

Medford
2799 Route 112, Suite 111763

Port Jefferson
3 Roads Plaza,

1055 Route 12 11776

No CDL testing. No written tests.
Riverhead

200 Old Country Road, Route 58
11901
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METROPOLITAN REGION

Manhattan

- Harlem
159 East 125th Street,
3rd Floor New York 10035

- Midtown Manhattan — Herald Square
366 West 31st Street,
2nd Floor New York 10001

No renewal of licenses and ID cards

- License Express
145 West 30th Street New York 10001

1 quplicates

Lower Manhattan — Greenwich Street
11 Greenwich Street New York 10004

Brooklyn — Atlantic Center
625 Atlantic Avenue, 2nd Floor 11217

Brooklyn - Coney Island
2875 West 8th Street 11224

INO oral exames.

Bronx Registration Center
696 East Fordham Road 10458

al license, permit, or non-driver |.D

Bronx Licensing Center
1350 Commerce Avenue 10461
imite C cense q Dplic r"rv*.s_ and

Queens

Jamaica
168-46 91st Avenue, 2nd Floor 11432

- Springfield Gardens
168-35 Rockaway Boulevard
Jamaica 11434

« College Point
30-56 Whitestone Expressway
Flushing 11354

Richmond
1775 South Avenue,
West Shore Shopping Plaza Staten Island 10314

Yonkers
1 Larkin Plaza 10701



DMV CONSUMER DIRECTORY
COUNTY DMV OFFICES

Allegany
7 Court Street, Court House
Belmont 14813

Broome
137 Washington Avenue
Endicott 13760

- Binghamton
81 Chenango Street 13901 and,
181 Clinton Street 13905

Cattaraugus
303 Court Street
Little Valley 14755

- Delevan
1006 North Main Street 14042

Olean
1Leo Moss Drive,
Suite 1412 14760

Cayuga
160 Genesee Street
Auburn 13021

Chautauqua
7 North Erie Street
Mayville 14757

Dunkirk
3988 Vineyard Drive 14048

Jamestown
512 West 3rd Street 14701

Chemung
425-477 Pennsylvania Avenue
Elmira 14904

Chenango
5 Court Street
Norwich 13815

Clinton
137 Margaret Street
Plattsburgh 12901

Columbia
560 Warren Street
Hudson 12534

Cortland
112 River Street 13045

Delaware
1 Court House Square, Suite 1
Delhi 13753

Deposit
3 Elm Street 13754

Margaretville
773 Main Street 12455
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« Sidney
21 Liberty Street, Civic Center
13838

Dutchess
22 Market Street, County Office
Building, Poughkeepsie 12601

. Beacon
223 Main Street 12508

«  Millbrook
15 Merritt Avenue 12545

- Pawling
20 East Main Street 12564

- Wappingers Falls
29 Marshall Road, Suite 3B 12590

Erie
170 Pearl Street, Rath Building,
Buffalo 14202

« Cheektowaga
2122 George Urban Boulevard
Depew 14043

- Eastern Hills Mall
4545 Transit Road
Williamsville 14221

- Evans Town Hall
8787 Erie Road (Route 5)
Angola 14006

+  Ambherst - Tonawanda
2309 Eggert Road Tonawanda
14150

« Erie County Community
College - South Campus
4041 Southwestern Boulevard
Orchard Park 14224

Essex
7559 Court Street
Elizabethtown 12932

- Ticonderoga
132 Montcalm Street Suite 3
12883

Franklin
355 West Main Street Room 107
Malone 12953

- Saranac Lake
39 Main Street Suite 4 12983

Fulton
223 West Main Street
Johnstown 12095

Genesee
15 Main Street County Building 1

Batavia 14020

Greene
411 Main Street Catskill 12414

Hamilton
County Office Building, Route 8
Lake Pleasant 12108

Herkimer
109 Mary Street, Suite 1111
13350

- Old Forge
183 Park Avenue 13420

Jefferson
175 Arsenal Street, County Building
1st Floor Watertown 13601

Lewis
7049 State Route 12
Lowville 13367

Livingston
6 Court Street, Room 204
Geneseo 14454

- Dansville
North Dansville Town Hall
14 Clara Barton Street 14437

Madison
138 North Court Street, Building 4
Wampsville 13163

Monroe

Suburban Plaza

2199 East Henrietta Road
Rochester 14623

- Greece
Greece Ridge Mall, 152 Greece
Ridge Center,
Rochester 14626

- lIrondequoit
545 Titus Avenue Rochester
14617

«  Westside Mobile Units
1940 West Ridge Road
Rochester 14626

Montgomery
County Office Building
64 Broadway, Fonda 12068

Niagara
111 Main Street Lockport 14095

- Niagara Falls
1001 11th Street 14301

- North Tonawanda
500 Wheatfield Street 14120
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TELEPHONE NUMBERS

DMV CALL CENTERS

Metropolitan New York City:
From area codes 212, 347, 646, 718, 917, 929:
14{212)-645-5550 or 1-{718)-966-6155

Downstate Call Center General Assistance:
1-(718)-477-4820

Albany Call Center General Assistance:
1-(518)-486-9786

EDL Helpline: 1-(518) 474-9981

TTY/TDD (Telecommunications Device for the
Deaf):

Within New York State: 1-(800) 368-1186,
QOutside New York State: 14(518) 473-9002

To schedule a road test: dmv.ny.gov or
1-(518)-402-2100

IMPORTANT DMV ADDRESSES &
TELEPHONE NUMBERS

Office of Traffic Violations
& Empire State Plaza
Albany, NY 12228

TiVE

To contact a Traffic Violations Bureau
about a scheduled hearing:
New York City TVE: 1-(718) 488-5710

Driver Improvement Bureau
& Empire State Plaza
Albarny, NY 12228

1-(518) 474-0774

Financial Security Bureau

(formerly Insurance Services Bureau)
& Empire State Plaza

Albany, NY 12228

1-(518) 474-0700

Pt e

Bureau of Consumer & Facility Services
PO Box 2700-ESP
Albany, NY 12220-0700

» Complaints about a repair shop/dealership/
inspection station: 1-(518) 474-8943

« Questions about Emissions Inspections:
1-(518)-473-0597

Custom Plates Unit
& Empire State Plaza
P.O. Box 2775
Albany, NY 12220
1-(518)-402-4838

Title Services Bureau
& Empire State Plaza
Albany, NY 12228
1-(518)-486-4714
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